Occupational stress is responsible for numerous diseases in the behavioral, physiological, psychological and social field of workers. This study has as main objective to analyze the content of the works referenced, through bibliographical analysis, qualifying and quantifying ISSN 2162-3058 2019 http://ijhrs.macrothink.org 249 the data collected on the work stress in the organizations of the present time, from the perspective of the scientific community. Firstly, the concepts, causes and consequences of occupational stress were identified, presenting solutions in the context of human rights, based on the analysis of the predictors of efficacy. Then, the method used was a bibliometric survey, based on electronic research platforms SPELL and SciELO and searching for the keywords were found 167 articles in the last ten years to find out which are the most researched areas on stress, what types of research and what groups are most searched. From the data collection, a quantification of the data was performed. The justification for this research was the authors' interest in contributing to the scientific community and to the groups of workers who are daily exposed to stressors. It could be concluded that stress is extremely dangerous for physical and mental health, as well as for organizational development. Harassment, totalitarianism, prejudice and exclusion are one of the main factors that lead the individual to work stress. In addition, based on research in Scielo alone, the Public sector is the one that most has research related to stress, with 46% of articles analysed. The Health area has the largest number of publications, with 50% of publications. Together, the qualitative and bibliographic researches account for 38%, against 62% of publications of quantitative methodology. This does not mean that stress is exclusive to public health workers, but an indication that the private sector lacks research related to organizational illness.
Introduction
The word stress emerged in the English vocabulary linked to physics, through the state of deformity of a material, when it is subjected to an effort or external force. Later, this concept was adapted to medicine due to the result presented by the human organism, when it has to face situations of threat to its internal equilibrium. Entrepreneurs say that certain degree of stress is interesting to accelerate the production process, so it has become the evil of the 21ST century, opening doors to a multitude of physical and mental illnesses to workers (Pereira & Mello, 2016) .
According to psychiatry Dr. Maristela C. Sousa (2017) : " [...] Stress is an effort to adapt the organism to face situations considered threatening to life and its internal equilibrium [...] ". In all phases of stress people seek movement, especially in the skills they value, but some activities or situations produce unwanted effects, such as: emotional tensions, physical symptoms and decreased performance in Work, because stressful factors are adverse to the human organism (Sousa, 2017) . stimuli from the workplace, "unhealthy" reactions of people exposed to them. The tendency of employers is to consider this type of stress as a process conceived by stressors that respond according to a "relational concept", pre-established by certain opposing groups to the work environment and to companies (Paschoal & Tamayo, 2005) .
The reality is that occupational stress has become a growing epidemic of this century, which has already reached managers, managers, employers and organizations, provoking attempts to manage stress at work and its consequences on health. But they are insufficient and unsatisfactory because they aim more at reducing the effects of stress than the extinction of stressors (Tamayo, 2001 ).
There are a multitude of causes of occupational stress: The changes (social, economic, technological); The weathering of time and life (illnesses, accidents, loss of loved ones); The effects of external conviviality (family, friends); The inclusion and Social exclusion criteria (miscellaneous prejudices and so on); Individual and group factors in the work environment; Abuse Environmental/structural inconsistencies. Finally, all factors considered as the biological, psychological and sociological aspects that because stress are distinct, complementary and interconnected (Prado, 2016) .
However, the undesirable factors to the human organism lead individuals to affective, emotional and intellectual processes, which correspond to the way they relate to people and the world around them, which are the variables that are established in Context of society. The signs and symptoms of the stress stages should be subjected to a specialized clinical diagnosis, from the screening of the individual and the risks in the work situations. In this case, both should be treated appropriately, simultaneously (Prado, 2016) .
On the other hand, we need to consider that modernity has not been able to extinguish or reduce the barbarism of man against his fellow person, as a permanent and present in society and in organizations. There is barbarism that we find incorporated into the efficiency of mass production, called "Productive force"; another remains in the interlines of "professional competence" unprecedented; and finally, we find the one that disguises itself as " Authoritarian power ", which is able to extinguish the" self-love "of the underlings and collaborators through the disrespect of human rights, unacceptable by the world population (Meneghetti, 2018) .
In this context, considering all the considerations cited, it became important and pertinent to carry out this study in order to clarify the following guiding question: what are the causes and consequences of occupational stress and what are the measures to be taken, in addition to the clinical diagnosis and treatment of the worker? To answer this question, we had the basis of the study the content of the selected bibliographical works, from which it was possible to reach the conclusion. It was a way of bringing evidence and perspectives to light in an analytical way.
This study is organized in chapters presented here in the form of ' titles ', where the approaches were developed respecting the following steps: formulation of the problem; Construction of the guiding question; operationalization of variables; Localization of the ISSN 2162 -3058 2019 investigated groups; submission to the methodology; Interpretation of the data; Content development; And conclusion of the study.
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The methodology used here is bibliographic using the bibliometric technique, as instruments and procedures that will qualify and quantify the facts to interpret the problem. There are different designs of collecting, transcribing and analyzing information from different methodological approaches.
The main objective of this investigation is to analyze the content of the referenced works, qualifying and quantifying the data collected about occupational stress in today's organizations, from the perspective of the scientific community. The secondary objectives are summarized: to identify the concepts of occupational stress, under the view of psychiatry and medical clinic; Relate the main causes and consequences; and present the appropriate solutions in the socio-political context and human rights, analyzing all the predictors of efficacy.
The main justification to produce this work was the authors ' interest in contributing to the scientific community and to the groups of workers, who remain exposed and/or are victims of occupational stress in organizations, with a focus on Brazilian companies.
Occupational Stress
The study by psychiatrist Dr. Maristela C. Sousa (2017) on occupational stress presents the following phases: 1) alarm reaction; 2) Resistance; and 3) exhaustion, all of which result in unwanted effects such as emotional tensions, apparent physical symptoms, and decreased professional performance, among others.
The "alarm reaction" phase is the one in which the body, through a physiological state of aggression, initiates the immediate activation of the hypothalamus with consequent effect on the adrenocorticotrophic hormone (ACTH), which is the main regulator of the production and Cortisol secretion. In response to ACTH release, the pituitary gland releases the Corticotrophin (CRH). Then, the suprarenal Medulla responds by increasing the secretion of catecholamines (adrenaline and noradrenaline), responsible for increased respiratory rate, heartbeat and blood pressure, as well as elevation of blood flow to the muscles, inhibition of digestion and pupillary dilatation. Consequently, the suprarenal cortex, in turn, increases the secretion of corticosteroids to release the stored energy, reducing inflammation and reducing the immune system response, which are the common effects observed in cases of stress by Prolonged time (Sousa, 2017) .
The reality is that the individual who is often stressed becomes a ticking time bomb, ready to implode and explode. The alterations observed in the organism in the first phase of stress are: increased heart rate and blood pressure; Spleen contraction; Glucose release by the liver; blood redistribution; Increased respiratory rate; Dilatation of the bronchi; Pupil dilation; and increase in the number of lymphocytes in the bloodstream (Sousa, 2017) .
In the second phase, which is the one in which the organism seeks to adapt its maintenance by an alarm; the symptoms are muscle tremor; Physical fatigue; Discouragement Irritability ISSN 2162 -3058 2019 Difficulty concentrating; and emotional instability. In the third and final phase, in which there are flaws in the mechanism of adaptation and deficit of the reserves of energies, causing a decrease in immunity and trends to death one can observe the following reactions: respiratory problems; gastrointestinal disorders; Hypertension Sudden infections; Depression and many other reactions, which could lead the individual to death (Sousa, 2017) .
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The intrinsic factors for stress-generating work can be caused by: 1) Conditions: of unhealthy; journey and pace of work; potential risks to workers ' health; work overload; introduction of new technologies; or by nature and content of the work itself;
2) Role of the individual in the organization: ambiguity; conflicts; insecurity; and paper overload;
3) Inter-Relationship: towards the superiors; colleagues; and subordinates; 4) Factors related to career development: status congruence; employment security; and prospects of promotions; 5) Climate/structure of the organization: potential threats to the integrity of the individual, his autonomy and personal identity; 6) Home/Work Interface: Common aspects between occupational stress and external personal events, i.e., is the macro and psychosocial dynamics of stress.
They are called "occupational stressors" the stimuli generated from stress at work, which have negative physical or psychological consequences to the human organism. They have become the paradox of modern organizations because people seek opportunities for personal growth, skills development and group relationships for lack of security, ambiguity, competitive demands and/or pressures (Sousa, 2017) .
Psychiatry explains that stress alone is incapable of triggering an organic disease or provoking a significant dysfunction in the human organism. However, due to the organic conditions of dissatisfaction and vulnerability, the individual is incapable of evaluating and facing the stressful situation, being exposed to eventual pathologies and mental imbalance (Sousa, 2017) .
Symptoms of Stress
The main symptoms of occupational stress are physical, psychological and behavioral (SOUSA, 2017): a) Physical symptoms: Cardiovascular symptoms such as elevated blood pressure, tachycardia and palpitations; alteration of biochemical measures such as increased cholesterol and uric acid levels; symptoms associated with the etiology of diseases and disorders Organic Gastrointestinal symptoms such as peptic ulcers and diarrhea; ISSN 2162 -3058 2019 b) Psychological symptoms: dissatisfaction with work; more intense affective states such as anger, frustration, hostility and irritation; more passive reactions, but perhaps not as negative as boredom, exhaustion collapse, fatigue and depression; reduction of Self-confidence and self-esteem; Absence of pleasure, which is replaced by a feeling of emotional numbness; Mental disorders (anxious, phobic, obsessive-compulsive, somatoform such as hypochondria or persistent pain, adaptation -PTSD, depressive, neurasthenia, food, sleep, sleep-wake, alcoholism, drug addiction, smoking, Burnout , Psycho-paranoid, absenteeism, and presenteeism); c) Behavioral Symptoms: low performance; accidents; use of drugs at work; antisocial behavior such as theft or intentional damage; Escape from work: absenteeism and turnover; degradation of other roles of life: aggression of spouse or Playground Harmful auto Behaviour: abuse of alcohol and drugs.
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The strategies to administer stress is the process of evaluation and coping 1 : The evaluation is
the judgment on what can be done to minimize the damage caused by stress or maximize gains with the treatment; and the Coping is summarized in strategies for coping with stress, which are defined as a set of cognitive and behavioral efforts, used by individuals in order to deal with stress situations, which are overloads that exceed To the resources of the organism (Sousa, 2017) .
Main Causes of Occupational Stress
According to the World Health Organization (WHO) in a study on the events that cause stress in workers-February 2019 2 Report, it pointed out as preponderant factors that cause stress in worker man, masculinity and Gender equality. We can relate as the main causes of occupational stress the following conditioning factors:
a) The transit and the fulfillment of working hours: which may be a matter of lack of road infrastructure; diseases caused by environmental pollution; physical problems resulting from accidents and frequent pathological disorders such as arthritis and arthrosis; Fatigue and irritability with wasted hours in traffic jams. Already the pressures for time and work overload for increased production are urgency of tasks that should be produced in short time; excessive liability; and lack of support in individual work, which frightfully increases stress levels (Pereira & Mello, 2016 ISSN 2162 -3058 2019 if they have improvements. The new information technologies are the ones that most cause discomfort in people (Cataldi, 2015) ;
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c) The lack of security in employment: Instability in work leads many individuals to despair by the fear of losing their livelihood to themselves and to the family. Nowadays, most work environments present a frightening future for their employees, who, in turn, work under pressure and fear (Pereira & Mello, 2016) ; d) Unsatisfactory remuneration: the remuneration is made up of salary, monies, additional credits, overtime, gratuities, bonuses, commissions, and other sources that are configured in factors of satisfaction and motivation of employees. It is the result of the physical, mental and intellectual efforts of the individual, who will bring comfort and well-being to you, family and friends, and when there is this type of dissatisfaction the productivity will be automatically compromised. There is absenteeism, demotivation at work, reduction of profits and installation of stress (Pereira & Mello, 2016 (Pereira & Mello, 2016 ), 2016 . However, there are organizations that consider their employees as part of the financial and intellectual resources, taxable persons that need to be administered. In this item we can find the rigidity with inadmissible rules such as the exploitation of the effort, both in the workload and in the nature of the work, to the point of hurting human rights (Pereira & Mello, 2016) ; g) Totalitarianism: the "totalitarian system" arose from the collapse of the traditional system of classes, which are the heirs of the nationalist ideologies of "racial roots", which present themselves as "natural defenders of the masses". These are groups that form a bulky "social body", which is said to advocate standards to please a minority, where they absorb the totalitarian movements only to reveal that they have control over a "mass" of the population, and are mixed with various movements, Can come to abominable attitudes and even to crime. There are totalitarian organizations that institute this culture and subtract everything from employees, always leading them to the last level of stress (Silva, 2010) ; h) Physical-Structural disorganization: It may be in the inadequacy of structures or in information truncated or difficult to access; lack of staff training; sudden changes of tasks; or objectives without clarity. It is necessary to integrate the teams in the ISSN 2162 -3058 2019 company's objectives through the implementation of an appropriate internal marketing project: It is the view that the employee is the internal client that needs to be conquered, so that he can come to retain the external client (Cataldi, 2015) ; i) Absence of stimuli and perspectives: Usually this occurs when the stress reaches the second and third phase, where the individual has already lost all prospects of work and even life opportunities, reaching depression and total demotivation (Amaral, 2013) ; j) Inadequate environmental factors: noise; poorly distributed lighting; very hot or cold temperature too much; very humid environment; poorly distributed or inadequate ventilation; lack of equipment needed for work or inadequate. In this item we can add as more susceptible activities: nursing care; The weathering of police officers; The exposure of laboratory technicians, radiology, Civil construction, ink industries and corrosive products, tenements, mining, and many others. The question is not the activity, but the lack of environmental and structural conditions for the accomplishment of the work, for example, the absence of personal protective equipment (PPE), and others (Costa; ; k) Repetitive activity and ant physiological posture: The permanence for excessive time in tiring activities or requiring an inadequate posture for that individual may cause discomfort that generate stress as pain located in the spine or in other Body structures; The unmet physiological needs; and etc. Repetitive activities are considered illicit, but modernity has brought the pathologies of the services such as telemarketing, shopping vendors, general services of faç ade cleaning, at last: too long standing or sitting or in Exposure to dangerousness or unhealthy, which are stressful factors that generate associated pathologies such as hypertension; Poor blood circulation; Kidney, hypogastrium, respiratory, cardiac, and many other problems (Herkenhoff, 2007) ; l) Slave service: happens when individuals have the total loss of "human rights", whether in the submission of adults, children or teenagers to forced labor to pay debts assumed by themselves or the family, or by financial necessity for subsistence. In this context, we can include activities to support agriculture, mining, industries in general, and sexual exploitation of minors or women, where there is induction to crime, involvement with drugs and propensity to death, requiring the intervention of the police, the Justice and the State for correction (Strelhow, 2014 (Strelhow, 2014) ; n) Bullying: It is the excesses committed by employers through physical and psychological aggressions such as persecution, exclusion, exposure and disrespect. Slavery was abolished many years ago; however, one can whip an individual with overwork, by pure "pleasure" in humiliating an individual to the others. The "debauchery and humiliation" before the team can lead the individual to pain, anguish, and depression, which result in revolt, madness or death. Globalization, technology and automation have brought the huge competivity that, in turn, generates the need for substantial increase in productivity to meet the goals and achieve the best results, which triggers the tensions and collections that generate the Stress to occupational diseases (Bruginski, 2013) .

Consequences of Stress
Most of the diseases caused by stress have already been cited in the previous subtitle, but we can add the stress-generated syndromes, which are difficult to control, which are in a research situation. We can relate as main consequences:
1) Burnout 5 syndrome: Psychic disorder of depressive character, preceded by intense physical and mental exhaustion. It is defined as a negative reaction associated with chronic occupational stress, which occurs in three dimensions: 1st) Emotional exhaustion, characterized by a feeling of lack of energy and exhaustion, with feelings of hopelessness, sadness, irritability until Weakness, headache, nausea, musculoskeletal disorders and sleep; 2) depersonalization, characterized by attitudes of distancing, lack of interest and alienation in relation to social and work groups; and 3) decrease of personal accomplishment in the work that causes low productivity, making the individual unhappy and dissatisfied with his/her professional life. It is very common among professionals working on oil rigs due to excessive confinement; Peculiarities of the work; exposure to eminent risks; too much heat or cold; lack of illumination; Etc. It is also known as "occupational exhaustion syndrome" (Dias, 2016) ;
2) The stress of care: This is another occupational stress that does not abandon nursing professionals. Some researchers say that this stress is directly linked to the day life but it is stimulated by important factors such as exposure to pathological agents; Fatigue with the time zone "versus" the biological spindle; Workload accumulation; The constant relationship with the cycle "life and Death", which generate physical and mental health problems; Living with human suffering; The need for a huge productive performance; The adequacy to the hospital dialectical life, which directly influences the personal life of these people; The prevailing contradiction and conflict ISSN 2162 -3058 2019 over harmony and consensus; The constant conflict between change and stability; excessive emotional burden; and daily coping with stressful events. This case is more evident among the nursing of public health organizations (Fernandes & Medeiros & Ribeiro, 2008);  3) Neuropsychiatric diseases: persecution mania; phobias; anxiety; depression; insomnia; psychosis; and others needing treatment and psychiatric follow-up (Cataldi, 2015) ; 4) Pathologies due to low immunity: There is a wide variety of viruses, bacteria and fungi to which, normally, the organism of the non-stressed individual has conditions to offer resistance, but the stressed can no longer resist and comes to succumb to the disease (Cataldi, 2015) ; 5) Consequent pathologies: gastric problems; increased epithelial allergies; hypertension; bronchial asthma; cardiopathies; stroke cerebral and cardiac ischemia; Nephrological diseases; Cardiac arrhythmia; Respiratory insufficiency; Circulatory and etc. (Cataldi, 2015) ; 6) Social problems: Consequent changes in family relationships, with friends, with coworkers, and in social groups in general. In this context, we can find the individual in isolation (absenteeism) or very altered in presenteeism (where he seeks to attack others to make himself present) and may generate feelings of vengeance that can lead to the practice of an offence (Cataldi, 2015) .
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Solutions and Treatment
The author Álvaro Tamayo (2001) , based on results obtained in research from the most diverse groups of workers, states that individuals who exercise a moderate physical activity associated with axial movements have good physical conditioning and therefore, are much less vulnerable to occupational stress. Thus, it was verified that the activity and physical conditioning should be implemented as a priority in the prevention, treatment and combating of physiological, psychological and social stress. It was observed that physical activity has more impact on the fight against stress in adult individuals aged between 25 and 46 years, where the motivational tendencies of people were observed, expressing what they want for themselves and for society (Crews and Landers As cited in Tamayo, 2001, p. 132 ).
Thus, the applicable solution will depend on the level of stress of each individual, whether there is pathology to be treated and the origin of the stressful factors that must be extinct. If an organization does not express the willingness to change attitude due to the welfare of its intellectual heritage, the immediate decision is to treat the individual and convince him to change work. Preponderating is only possible through an emergency situation to avoid disastrous consequences, provided that a specialist makes a prior clinical diagnosis. Therefore, we need to consider as axiological priorities the activity and physical conditioning of workers in the fight against Labor stress, which also extends to employers as a key factor of success and maintenance of business (Tamayo, 2001) .
It is essential that actions be implemented that enable the Association of work with human rights as a factor of improvement in totalitarian organizations, as these, according to Meneghetti (2018) : "[...] they aim to "per se" The systematic extermination of people [...] ". Meneghetti spent the last ten years doing readings, studies, researches and analyses of these organizations to understand their general context, because they emerge and how they operate in the "modus operandi", besides deepening in their foundations. In the aforementioned investigation, totalitarian organizations are compared to Nazi extermination groups, regime institutions and Soviet police, compared to the atrocities suffered by the Jews (Meneghetti, 2018) .
On the other hand, we know that the right to work is inserted into universal human rights, before which the human being is seen as a disconnection of reality, free and equal to other beings on the planet, where labor relations must be exchanges naturally established, without the image of individuals regulated by contracts. However, through the socioeconomic issues of today, human rights are nothing but "dust that serves to support the lens of the real vision of Things" (Meneghetti, 2018 (Meneghetti, , p. 1372 .
We cannot generalize business because there are large companies such as ROCHE, for example, who have already been using the strategy of deploying a gym within its industrial complex since 2011, so that employees have physical activity as part of Functions, because by preventing and controlling stress they can increase production and value their human resources. In this case, work and human rights live harmoniously for the good of all: economics, social, collaborators and others (source: authors).
Method
This study is a descriptive research, by the function of writing the characteristics of a group or population.
The descriptive research for Gil (1999) , aims to study the characteristics of a group of individuals, and thus the attitudes, beliefs and opinions of these can be addressed. Also agreeing with Gil (1999) , Triviños (1987) stresses that the descriptive study aims to "accurately describe the facts and phenomena of a given reality". Vergara (2013) points out that descriptive research has the function of exposing some characteristics of a determined group or some phenomenon.
At the same time the descriptive study was conducted a bibliographic research and used the Bibliometric analysis technique, which according to Souza & Ribeiro (2013) is a technique that is based on quantifying and analyzing the material produced on the subject being Studied. And to seek to supply any deficiency of unique methodologies, Minayo (2008) states that "any social research that intends a deeper deepening of reality cannot be restricted to the only quantitative referential".
To begin the study, the search for articles published in the last 10 years, from 2008 to 2019, on the topic occupational stress and the databases chosen for the reliability and public recognition were the Scientific Electronic Library Online (SciELO) in Brazil and the Scientific Periodicals Electronic Library (SPELL).
To perform the search of the articles, we used the technique of searches using the keywords: occupational stress, stressors in the workplace, organizational violence.
When searching using the criterion of the keywords, 145 articles were found in the Scielo and 22 articles in the Spell, and no article was found that contained the keywords stressors in the workplace and organizational violence. All the articles found were by the keyword occupational stress.
With the Bibliometric analysis technique, it was possible to identify which areas were most researched on stress, what types of research and which groups are most researched and from data collection, a data quantification was performed.
Analysis and Results
This stage will be presented the results obtained in the research based on the searches performed on the platforms scientific Electronic Library Online (SciELO) of Brazil and the scientific Periodicals Electronic Library (SPELL).
To present the analysis of the data obtained in this study, the following data collection is presented in the format of tables, graphs with the appropriate percentages and explanatory texts on each category analysed.
In the development of this article, based only on 167 articles analysed with the theme stress and with reference in the keywords used, we obtained the following results:
We found that it is used more frequently, in terms of characterization of the research, according to table and graph 1 below, the quantitative approach is the most used and represents 61% (102 articles), followed by bibliographic review surveys with 21% (35 and the quantitative approach totalizing 16% (26 articles). We verified that the quali/quanti approach proved to be less usual with 2% (4 articles). As for the sectors that most were found studies on stress, according to table 2 and Graph 2 show, the public represents 44% (74 articles), while in the private 19% (32 articles). Other sectors had a high percentage of 37% (61 articles), but as the percentage of bibliographic review surveys is high, it also does not identify the sector, because it is based only on the review. Some articles analysed had researches in both public and private environments, such as hospitals and banks. ISSN 2162 -3058 2019 When analyzing which groups are researched, some articles are very punctual and make clear the work area. Some groups are well diversified and would not have so much presence if they were quantified and entered the framework "others (general services, construction, children, telemarketing, financial, administrative and bibliographical revisions that do not define the group analysed) ". In the health area, which has a greater number of related articles, it represents 47% (78 articles), followed by education with 14% (23) and military with 10% (17), which include firefighters, police and others of public safety. In the other group, because it is so diverse, it has a high percentage of 29% with 49 associated articles. ISSN 2162 -3058 2019 
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Conclusion and Recommendations
This article is based on a bibliographic reference for the importance of occupational stress nowadays, whether to combat totalitarianism, intransigence, abuse, disrespect or impartiality in organizations. The actions of prevention, control and treatment of occupational stress should be effective tools for improvement, increasing the productivity of companies and providing the creation of "value" for both organizations and workers.
Employers need to change the look on the worker and have the vision of "internal customer" and that to produce needs to be motivated and, consequently, can act in synergy, with each other, in the search for the objectives of the company, restricting itself to the mission, Vision, goals and values. One of the most important strategies to be implemented in a company is internal marketing, which is geared specifically to internal customers because it provides the creation and review of goals, objectives and values of the business, in addition to enabling Implementation of improvements in organizational culture and ambience.
